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Aria Billing Studio for ServiceNow

ServiceNow [CgE b =Nz AriadDE(E
mavliil—3>

ServiceNow Store Tt TuL\B
Hub & Spoke#iV U3 —>3>

ServiceNowdD— B3> — AL X1R
O —Y—KEx&I8/3010 9 (CHLEE X LR

Now Assistzi@E U C. :53KICRAT D&
B0 3> zEEhE


https://store.servicenow.com/store/app/db74bd711b7c2a54ddfa16db234bcb48
https://store.servicenow.com/store/app/db74bd711b7c2a54ddfa16db234bcb48

servicenow.

@ = List OPTY0001005 x S

‘ OPTY0001005 © | ® Quote Created. View QT0001004 X ‘ | Discuss || Save |

Account Contact Sales Cycle Type s -

g The Good Bed Co. John Rosenfeld Large Enterprise Prospecting $0.00

Details Catalog Needs Line Items (1)  Competitors ~ Tasks Draft Emails Emails  Quotes Compose Stacked view (|7

& Work notes (Private) ~ More v

ServiceNow C

Catalog All products Q Search product display name, code or des: ‘

Enter your Work notes (Private) here
Select a catalog

&
3B HL DA - B
/ ﬁ R L AY Product selection guide
Aria
s v Activity Yy Q 5 .7
= -
E*ﬁ% % Al Bundle a Hamish Cummins

AIBUNDLE1 Work Notes * 2025-02-19 05:48:03

Al Bundle with ChatGPT for Business and Opportunity Line ltem OPTYL0001004

Snowflake subscriptions has been created

_ Product Offering Al Bundle

ota 1 tity 1
$0.00 l 1 ‘ l Add J Quantity

Unit of Measure Each
Show more
Hamish Cummins
Field changes + 2025-02-19 05:47:24
Sales Cy... Large Enterprise
Total On... $0.00
O Price List  Default price list
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(Y =List | OPTY0001005  x | QT0001004 % ORDO0001040 x [E3
. Details | OMTASK00000... x | OMTASKO0000... x | Order timeline xl
L. February 16, 2025 February 23, 2026
© > Order line items State Jeopart ) ) [=he
Q Sun  Monday Tuesday Wed Thurs... Friday Sat Sun Monday Tuesday Wed Thurs... Friday Sat Sun

v Al Bundle v2 In progress

\
S H N \ Capture dunning group information
e rv I Ce Ow Capture dunning group information Closed complete - @)
Capture billing group information
‘\IY Q)-LEE %%t j:% Capture billing group information Closed complete -
1 l /
/ ! ) IJ S Checlt account credit score

Check account credit score Open - C:_—I

EEﬁE *’l‘% $E %Ar i a ( : E{g Check account for fraud Open - (Chec — f;_r—TUd

Get additional billing information fr...

Get additional billing information from cus... -

Send billing information to Aria
Send billing information to Aria A R ' - )

Inform customer of service activat...

Inform customer of service activation Draft -
v ChatGPT for Business In progress
Create ChatGIT account for cust...
Create ChatGPT account for custo... Draft -

Provi gjhalGPT service
Provision ChatGPT service Draft - »



ServiceNow

Demo1

Account

Overview

Account Number : Equals v @3

Accounts / 42162 / Overview

John Rosenfeld
The Good Bed Co.

Overview Custom Fields Payment Methods

Balance Customer For
$32,282.2600
usD

<1 Month

Subscriptions Recent Activities Hierarchy

Name

> ChatGPT for Business

> Snowflake Capacity In Advance

Lifetime Revenue
$0.0000
usD

Units

v Total Account Balance $32,282.2600USD

Next Bill Date Unapplied Service Credits Subscriptions in Dunning

$0.0000

3/19/2025 0
usD

Balance In Dunning Status &
$32.2600 None Active
$32,250.0000 None Active
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View/Print 20250219_42162_Invoice-520855.

/\RID

AR |:/9 OSE TNT 5> 7B E(C

Date: 2/19/2025
Net 30

Aria/ B8 TR

Account number: 42162
Purchase order number:

EERRERITZ =N

ServiceNow Demo1 The Good Bed Co. The Good Bed Co.

600 Reed Rd., John Rosenfeld John Rosenfeld

Broomall, PA 19008 2196 Riverside Drive 2198 Riverside Drive
Columbus, OH 43221 Columbus, OH 43221
us us

ntracts

YOUR INVOICE SUMMARY

DESCRIPTION Currency: USD

Praviniie Arenint Ralanra LIS N annn

Print Invoice
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= List 106 The Good ... x

The Good Bed Co. ©

42162
Balance: $32282.26

Details  + Customer Intelligence

Subscriptions 2

Last refreshed 1m ago

Client Master Plan Instance ID
OpenAl-27913-292

SNOW-178291-9201

Showing 1-2 of 2

o
e | -

$ Financial Analysis “w Usage Metrics Subscriptions (2) Payment Methods ~ Payments Usage History More ¥
1
il
B

Master Plan Instance Description Updated Master Plan Number Master Plan Instance Status Master Plan Instance Numbe
ChatGPT Team Edition 862 1 8285
Snowflake Capacity In Advance 864 1 8287

m 20~  rows per page
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= List

| 106 The Good ...

X

Display Statement x

ARI:/-\)

The Good Bed Co.
Account number: 42162
Purchase order number:

FROM BILL TO

ServiceNow Demo1 The Good Bed Co.

600 Reed Rd., John Rosenfeld

Broomall, PA 19008 2196 Riverside Drive
Columbus, OH 43221

INVOICE

Invoice number: 520855
Date: 2/19/2025
Net 30

SOLD TO

The Good Bed Co.
John Rosenfeld
2196 Riverside Drive
Columbus, OH 43221

us us
YOUR INVOICE SUMMARY
DESCRIPTION Currency: USD
Previous Account Balance UsD 0.0000
Subscriptions and Purchases
Recurring 30,030.0000
One-time 0.0000
Usage 0.0000
Notes: Subtotal 30,030.0000
Tax 2,252.2600
Invoice Total 32,282.2600
Adjustments 0.0000




servicenow.

Q Search -
. Display Statement x | The Good Bed ... x |
Aria Billing Studio - ol @ et

Open Billing Cases

HNAIY—H—EXBZ
#(&. ServiceNow £ T e

Senger and Sons -

AriaZz{EV\GERKT D —%= a z a B s ) !

Senger and Sons The Good Bed Co Mann and Sons
A \ ~
11 (CB%S
'-'F / My Active Billing Cases 3 Ie}

Last refreshed just now
Case Billing Account Invoice State Assignedto v ¥
Dispute Hold request for INV520855 BCS0001135 106 The Good Bed Co. INV520855 Open Jared Olkkola
Write off request for INV520855 BCS0001136 106 The Good Bed Co. INV520855 Open Jared Olkkola

Service Credit request BCS0001137 106 The Good Bed Co. (empty) Open Jared Olkkola
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@ = List Display Statement x  Rogahn - Becker x

. Details 108 Rogahn - B... x

Rogahn - Becker ©
41585
Balance: $399.62

Details + Customer Intelligence $ Financial Analysis ‘v Usage Metrics Subscriptions (1) Payment Methods (1) Payments (8)

Usage Volume Over Time

Save -

Usage History (374) Invoice History (9) Write-offs/Dispute Holds Cash Credits More v

Usage Spend Over Time
50.00 50.00
40.00 40.00
30.00 30.00
20.00

10.00

20.00
R TTT] R 1111 T FYTT N

Jun2,2024  Jun 12,2024 Jun22,2024 Jul2,2024  Jul12,2024 Jul22,2024 Aug1,2024

Aug 11,2024 Aug21,2024 Aug31,2024 Sep 10,2024

| Usage History

[l Domestic Mobile Minutes [l Intemational (Asia) M

W interna

nal (EU) Minutes [ Mobile

a GB
Usage Volume Total Usage Spend Total

Mobile Data GB 212.00 15%
International (EU) Minutes 150.00 1% — ‘ Domestic Mobile Minutes 598.00 42%

International (Asia) Minutes 455.00 32%~

Mobile Data GB 52.03 5%
Domestic Mobile Minutes 28.04 3%

International (EU) Minutes 188.41 17%

International (Asia) Minutes 82028 75%

W Domest

Minutes [ |

nternational (Asia) Minutes [l International (EU) Minutes [} Mobile Data GB

[l International (Asia) Minutes [} Intemational (EU) Minutes  [J]] Moblle Data GB



/\RID

Account Number : Equals v @Y
Accounts / 41585 / Transactions / Invoices

Rylan Schultz v Total Account Balance $399.6181USD RUIELGLETUTLTS

Rogahn - Becker

by Subs

ption

Invoices Invoice Date ¥ Subscription Period Invoice Total Total Paid Balance Due H

-
517544 2/15/2025 1/31/2025 - 2/27/2025 $399.6181 $0.0000 $399.6181 Se rv I CeN OWL W
C AY

Refunds

517543 2/15/2025 12/31/2024 - 1/30/2025 $194.5710 $1945710 $0.0000
Write-Offs

- - -
517537 2/15/2025 11/30/2024 - 12/30/2024 $206.9900 $206.9900 $0.0000 Ar I a BI I I I n g C I o u d OD
517536 2/15/2025 10/31/2024 - 11/29/2024 $181.1855 $181.1855 $0.0000

710> MEHR®

517535 2/15/2025 9/30/2024 - 10/30/2024 $205.4300 $205.4300 $0.0000
517534 2/15/2025 8/31/2024 - 9/29/2024 $203.8500 $203.8500 $0.0000 =$ \ E@ ]
oB-INE= g+ 7N
517533 2/15/2025 7/31/2024 - 8/30/2024 $399.6740 $399.6740 $0.0000
517532 2/15/2025 6/30/2024 - 7/30/2024 $£190.0200 $190.0200 $0.0000

517531 2/15/2025 5/31/2024 - 6/29/2024 $135.7000 $135.7000 $0.0000
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= List | Display Statement x

Details.

Rogahn - Becker

108 Rogahn-B... x

Rogahn - Becker ©

41585
Balance: $399.62

Details + Customer Intelligence

Invoice History 9

Last refreshed just now

Invoice Number
517531
517532
517533
517534
517535
517536
517537
517543

517544

Bill Date

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

$ Financial Analysis

Currency code
usd
usd
usd
usd
usd
usd
usd
usd

usd

‘v Usage Metrics

Amount
$135.70
$190.02

$399.674
$203.85
$205.43
$181.1855
$206.99
$194.571

$399.6181

Subscriptions (1)

Credit
$135.70
$190.02

$399.674
$203.85
$205.43
$181.1855
$206.99
$194.571

$0.00

Eligible for Dispute

false
false
false
false
false
false
false
false

true

Payments (8)

Paid Date

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

2025-02-15

Usage History (374)

Recurring Bill From
2024-06-01
2024-07-01
2024-08-01
2024-09-01
2024-10-01
2024-11-01
2024-12-01
2025-01-01

2025-02-01

Invoice History (9)

Recurring Bill Thru
2024-06-30
2024-07-31
2024-08-31
2024-09-30
2024-10-31
2024-11-30
2024-12-31
2025-01-31

2025-02-28

Write-offs/Dispute Holds

Service Credits

Cash Credits More v

1
o v [ €
Recurring Credits

Refund Details

Usage Bill Fron Unapplied Credits Payments 3illing Grou|

2024-05-01

2024-06-01

2024-07-01

2024-08-01

2024-09-01

2024-10-01

2024-11-01

2024-12-01

2025-01-01

Billing Cases
2024-06-30
2024-07-31
2024-08-31
2024-09-30
2024-10-31
2024-11-30
2024-12-31

2025-01-31



ServiceNow®SOM - CSM& Aria Billing CloudD#S D
—ROSFvrwS g, ARAINY—TFEFCO—EOTOR ZHELL. ING EREEARER% [

Aria Billing Studio Aria Billing Studio : T %3 Aria Billing Studio Aria Billing Studio
for ServiceNow *3 for ServiceNow *3 Aria Billin 9 Cloud for ServiceNow *3 for ServiceNow *3
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Customer Service Management (CSM) : [CLBDAL=FrRILFRDOY—ER HR—b

*1 Move. Add. Change. Disconnect (#:% - &/l - % - fi##)) *2 CSM (Customer Service Management) (&. Sales#kUOrder ManagementDRIREMA T
*3 Aria Billing Cloud(d. ServiceNow & (3RS 1> X - BIZETY *4 Aria Billing Cloud (&, ServiceNow&(FBIS1EZ>X - BISECTY
— Confidential. ©2025 Aria Systems. All rights reserved. 17
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SerVicenOW Al Favorites History Admin CSM/FSM Configurable Workspace 7 ) Q Search : d +

@ & Home n B INVCS0001037 - Help...  + (9 4

Answers generated by Al. Review for

P1 - —ZBEUITR j b '

Hey, we've looked into the case
details, and here's the primary
account information for you:

» Account Name: Flash Telecom
Check these metrics to see the most important items to work on. ¢ Account Number: FT0010001

{9 High-priority cases H SLA breached or due to... i Cases not updated in >... (O Case tasks H © Unassigned cases H Reviewing the details *

11 0 11 0 0

Cases

Track your active cases and the cases your team is working on.

My active cases [12

Q

Last refreshed just now

Number Short description Account Priority State Updated ~

INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03

INVCS0001015 high bill Flash Telecom ®4-Low Draft 2025-04-03 00:59:04

INVCS0001001 High invoice dispute Flash Telecom ®4-Low Draft 2025-04-03 00:40:55

Flash Telecom ®4- Low Draft 2025-04-01 05:04:32

INVCS0001014



SerVicenOW Al Favorites History Admin CSM/FSM Configurable Workspace 1% Q Search : d +

@ £ Home + B INVCS0001037 - Help...  + (9 4

Answers generated by Al. Review for

P2 - 71> MERERER ) PR

Hey, we've looked into the case
details, and here's the primary
account information for you:

» Account Name: Flash Telecom
Check these metrics to see the most important items to work on. ¢ Account Number: FT0010001

1 minute ago

{9 High-priority cases H SLA breached or due to... i Cases not updated in >... } (O Case tasks H © Unassigned cases H

Just accessed your account details,

and your billing information is right
1 1 O 1 1 O O here—take a look below!

« Billing Account Number:

27045400
» Master Plan Instance Number:

48477095
» Master Plan Instance Description:

Cases A Business Internet + Cellphone
Track your active cases and the cases your team is working on. P10001061
My active cases [12 o Finding the best way to help **

Last refreshed 2m ago

Number Short description Account Priority State Updated ~

INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03

INVCS0001015 high bill Flash Telecom ®4-Low Draft 2025-04-03 00:59:04

INVCS0001001 High invoice dispute Flash Telecom ®4-Low Draft 2025-04-03 00:40:55

Flash Telecom ®4- Low Draft 2025-04-01 05:04:32

INVCS0001014



SerVicenOW All  Favorites  History Admin @ CSM/FSM Configurable Workspace % Q  Search H § ¢

@ (3 Home ar S INVCS0001037 - Help... +

Answers generated by Al. Review for

accuracy.

o _ | - -
P 3 - E/y{ é a_ 5 E%E&% % tl:ﬁ E - ‘ Hey, we've looked into the case

details, and here's the primary
account information for you:

o Account Name: Flash Telecom
bl > « Account Number: FT0010001

Check these metrics to see the most important items to work on.

2 minutes ago

+
(© High-priority cases H SLA breached or due to... 3 Cases not updated in >... O Case tasks : ® Unassigned cases H +

Just accessed your account details,

and your billing information is right
1 1 O 1 1 O O here—take a look below!
e Billing Account Number:
27045400
o Master Plan Instance Number:

48477095

Cases o Master Plan Instance Description:
: - : Business Internet + Cellphone
Track your active cases and the cases your team is working on. PI0001061

1 minute ago

My active cases [12 o
[N
LasTRGEca S Sge We're currently looking into your
billing inquiry INVCS0001037. We're
Number Short description Account Priority State Updated ~ working on getting this resolved for
you.
INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03

INVCS0001015 high bill Flash Telecom A Draft 2025-04-03 00:59:04 Synthesizing the information ©

INVCS0001001 High invoice dispute Flash Telecom ®4-Low Draft 2025-04-03 00:40:55

Flash Telecom ®4- Low Draft 2025-04-01 05:04:32

INVCS0001014



SerVicenOW All  Favorites History Admin @ CSM/FSM Configurable Workspace % Q  Search H § ¢

@ ) Home * B INVCS0001037 - Help..  + (5 4

1HICICT 1D Al vuLLwaliviiig payiiiciic ivi

the latest invoice 254547361 with a
due date of 2025-02-28.

P4 —_— E%)ﬁ W I/;.:ls% ﬁ*ﬁ _ ; : Here are the details of the latest

invoice:
» Service Name: Mobile Data GB
o Description: Mobile Data GB (10
PR - gigabytes @ $0)
Check these metrics to see the most important items to work on. o Amount: $0
o Service Name: Mobile Data GB
o Description: Mobile Data GB
® High-priority cases : SLA breached or due to... Cases not updated in >... i ® Case tasks : O Unassigned cases : (18.847 gigabytes @ $1)
o Amount: $14.35
» Service Name: International
1 1 O 1 1 O O Roaming Calls from EU
o Description: International
Roaming Calls from EU (93
minutes @ $2.75)
o Amount: $255.73
o Service Name: Domestic Minutes
o Description: Domestic Minutes
Track your active cases and the cases your team is working on. (9.91 minutes @ $.05)
o Amount: $0.5
o Service Name: International Calls

Cases

My active cases [12 o to Asia

Last refreshed 4m ago o Description: International Calls
to Asia (6.56 minutes @ $1.79)

Number Short description Account Priority State Updated v o Amount: $11.75

View less

INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03

INVCS0001015 high bill Flash Telecom A Draft 2025-04-03 00:59:04 Revgewing the details

INVCS0001001 High invoice dispute Flash Telecom ®4-Low Draft 2025-04-03 00:40:55

Flash Telecom ® 4 - Low Draft 2025-04-01 05:04:32

INVCS0001014



SerVicenOW All  Favorites History Admin @ CSM/FSM Configurable Workspace % Q  Search H € ¢

@ Q) Home L B INVCS0001037 - Help ...  + & o

nivuiILc.

» Service Name: Mobile Data GB
o Description: Mobile Data GB (10
gigabytes @ $0)
i . o Amount: $0
P 5 — Haﬁ >\ « Service Name: Mobile Data GB
5 X, o Description: Mobile Data GB
(18.847 gigabytes @ $1)
o Amount: $14.35
» Service Name: International
Roaming Calls from EU
Check these metrics to see the most important items to work on. o Description: International
Roaming Calls from EU (93
minutes @ $2.75)
o Amount: $255.73
o Service Name: Domestic Minutes

o Description: Domestic Minutes
1 1 O 1 1 O O (9.91 minutes @ $.05)
o Amount: $0.5
o Service Name: International Calls

to Asia

o Description: International Calls
Cases to Asia (6.56 minutes @ $1.79)

o Amount: $11.75

View less

(® High-priority cases H SLA breached or due to... Cases not updated in >... O Case tasks : ® Unassigned cases

Track your active cases and the cases your team is working on.

2 minutes ago

My active cases [12 o —
el The high amount line item from the
current invoice is 'International
Number Short description Account Priority State Updated v Roaming Calls from EU" This could
have caused the high bill amount.
INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03 N

INVCS0001015 high bill Flash Telecom A Draft 2025-04-03 00:59:04 Still processing this request

INVCS0001001 High invoice dispute Flash Telecom ®4-Low Draft 2025-04-03 00:40:55

Flash Telecom ®4- Low Draft 2025-04-01 05:04:32

INVCS0001014



SerVicenOW All  Favorites History Admin CSM/FSM Configurable Workspace % Q_Search : { +

@  Heie N B INVCS0001037 - Help..  + (97 4
o Amount: $U.5
= « Service Name: International Calls
: to Asia
v : o Description: International Calls
— ) ’ to Asia (6.56 minutes @ $1.79)

P6 - 70:/ E \/G);'/f—_r B ‘ : o Amount: $11.75

View less

4 minutes ago

DOl Lo C +’
Check these metrics to see the most important items to work on. : o
The high amount line item from the
current invoice is 'International
© High-priority cases H SLA breached or due to... Cases not updated in >... O Case tasks : ® Unassigned cases H Roaming Calls from EU". This could

have caused the high bill amount.

11 0 11 0 0
*0
Based on your current plan, here are
some recommended options:
 Business Mobility Premium (incl.

Int. Roaming): Upsell offer to
Track your active cases and the cases your team is working on. include international roaming

Cases

Are you satisfied with the

My active cases [12
recommended plans?

Q

Last refreshed 8m ago
1 minute ago

Number Short description Account Priority State Updated v

INVCS0001037 Inv dispute Flash Telecom ®4-Low Draft 2025-04-08 02:46:03
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